Volunteer Guidelines – Stadium
· All volunteers must be 18 years of age or older.  If you look younger than 18, please be prepared to show a photo ID to either the usher checking you in or the usher supervisor.
· Please allow extra time to park and enter the Stadium.  Summer is a busy time in Hershey.  Enter the Complex from Hersheypark Drive at the Employee Entrance.  A security person will direct you to the appropriate parking area.
· Enter the stadium through Gate 9.  It is located on the east side of the Stadium, almost center, beside the Human Resource Center.
· Please sign in on the correct sheet.  Your organization won’t receive the proper check amount if you do not!!!!!!  It will go to another organization.  When you sign out, you will turn in your t-shirt and receive your voucher(s).
· Uniform is very important.  If you are not dressed correctly, you may be sent home.  Please wear black shorts (not the kind you wear to the gym that are made of nylon), pants or for the ladies black skorts.  Shorts and skorts are not to be more than 2 inches above the knee. Pants and shorts with cargo pockets are not allowed.  White sneakers (may have a little color on them since it is almost impossible to find solid white).  We will provide you with a blue t-shirt after you check in.  If you need to wear a shirt under it, it must be white. All Shirts must be tucked in.  You may wear a solid colored hat with no logos.
· Visible tattoos must be covered.  Lip and eyebrow piercings must be removed.  Ear plugs need to be flesh tone or covered.  Small nose piercings are allowed.
· When “working” as an usher you have to follow the same rules as the paid staff.  No cell phone activity while you are working.  No photos of each other or the talent on the stage.  No sitting to talk to the guests.

· You may bring a bottle of water to hold you until someone brings you a bottle.  You can only eat during a break and in designated areas.
· Please do not bring valuables to the stadium.  There is no secure place to store purses or backpacks, and you cannot keep them with you while you work.   Leave your valuables in the trunk of your car.  You may wear a small “fanny pack” to carry keys, money, sunglasses, etc.
· Remember to bring a small flashlight.  If rain is in the forecast, you may bring a rain poncho or jacket. No umbrellas are allowed in the stadium
· Do not leave your assigned area unless asked to do so by your head usher.
